
 

 

 
Some questions to ask before accepting an overseas 
placement 
 

About the agency/organisation… 
 What sort of organisation is it (e.g. Non-Government Organisation (NGO), 

charity or profit making company)? 

 Does the organisation have reputable travel or government endorsements? 

 How and why was the organisation set up?  

 How long has the organisation been running and how many people does it 
send overseas? 

 Who is the organisation benefiting? 
 

About the values of the organisation… 
 What is the organisation's philosophy towards development? Whilst many 

organisations have deep-rooted, sustainable links with communities and local 
people, others operate on a more commercial basis. 

 How was the project identified? Was it from a local perspective, either through 
a local organisation or via consultation with the local community? 

 Is there a local partner organisation with responsibility for designing and 
managing the project? 

 Who will benefit from the project? Will anyone be adversely affected by the 
project? How will the expectations of the local community be managed? 

 Are the interests of the local population being served? Will your activities be 
welcomed by the local people?  

 How can I be sure that the opportunity is not taking away the chance of paid 
employment for a local person? 

 Will the project be sustained after the volunteers leave or has it been set up 
as a one-off opportunity that will only have short term benefits? 

 Is there a genuine need for volunteers or has the opportunity been created as 
an adventure holiday? 

 If you are paying, find out where the money goes. How much goes on travel, 
accommodation, administration? Is it good value for money? 

 What proportion of the cost goes to the local project that is hosting me? 
 

Safety and Support 
 Does the Foreign and Commonwealth Office approve of travel to this country? 

 What kind of insurance do they provide? Does it cover repatriation if you 
become ill? Does it cover personal injury? Have you seen a copy of the policy 
to check the cover? 



 Will I need my own travel insurance or does the organisation's insurance 

cover me for the kind of work that I will be doing? (Think both about health 

and about belongings). 

 How volatile is the local political situation? 

 Is there a British embassy? 

 What happens if something goes wrong - for example if I am very ill or have to 
get home unexpectedly? Is repatriation included? Does the organisation have 
contingency plans for a crisis? 

 Will you be offered an induction or briefing course before you start 
volunteering? 

 Will you receive adequate training for the volunteering? 

 Is there in-country support for the volunteers? This includes practical 
arrangements such as accommodation and meals as well as support to do the 
job. 

 Will there be an English-speaking representative of the organisation nearby? 

 Can I speak with volunteers who have returned from the project to find out 
about their experiences? 

 

About the role... 
 Has the volunteer role been clearly defined? 

 What hours will you work and how much free time will you have? 

 If you’re teaching, who will you be teaching, how many in a class and what 
age range? 

 What skills are required? 

 Will you be given any support materials or be expected to take your own? 

 In some societies, women (including foreign visitors) have a subordinate role 
at work and at home. Can you cope with this? 

 Who will I be working with? Will I be on my own, is there a group of volunteers 
or does the role involve working alongside local people? 

 

About travel… 
 What are the travel arrangements?  

 If you have to return early, can you transfer your ticket? 

 If you would like to stay in the country longer to travel/sight-see can you get a 
later return ticket? 

 

About accommodation… 
 Is accommodation provided? 

 Do you have the address of where you will be staying? 

 Have you been given a clear idea of the standard of accommodation? 

 If you are staying with a local family, are they being paid? Is it sufficient? Why 
are they having you to stay? 

 How far are you from the nearest town? 

 How far are you from where you will work? 

 Is it safe? Are the streets safe after dark? Is it safe for a single man/woman? 
 
 



Further good practice to follow: 

Researching the organisation 

It is important you know exactly what you are signing up for.  

Make sure you take time to do your research, ask questions and get 

recommendations before signing up to anything, handing over any money or leaving 

the country. 

For the organisation that you are interested in volunteering with, we strongly suggest you 

consider:  

 ethics 

 transparency 

 sustainability 

 cost 

 safety implications 

 level of support offered. 

 
 

What do you want to do? 

You need to think about what experience you are looking for while you are away. 

Advertised opportunities may be with international organisations or with UK 

organisations who have partnered with local projects in various countries. 

 

These range from charities and not-for-profit organisations to ‘voluntourism’ agencies 

and large for-profit companies, so think about what kind of project and organisation 

you would like to volunteer with, and what your aims and objectives for volunteering 

are. 

 

When do you want to go? 

Plan ahead as applications to volunteer abroad will need to be made well in 

advance. 

 

For example, if you want to do some international volunteering over your summer 

break, you need to start thinking about this around Easter, if not before. 

 

How long do you want to go away for? 

Volunteering placements can range from short-term placements of two weeks to 

longer-term projects of two years or more. Think about how much time you can 
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commit to a project and also about how long you think you would feel comfortable 

being outside of the UK for. 

 

Although many projects are very well supported and are used to hosting international 

volunteers, you might want to consider doing a shorter-term project first if you are 

nervous about being away for longer periods. You can always do a longer one at a 

later date if you decide you want more of a challenge! 

 

Where do you want to go? 

You might want to narrow your search to a particular country or continent. Maybe 

there’s a particular language you would like to practice or a culture that really 

captures your imagination. Some organisations will specialise in volunteering 

projects in certain parts of the world where they have well established partners and 

projects. 

 

Always check out the political situation in the country and whether foreign travel is 

recommended by the Foreign and Commonwealth Office before committing to any 

plans. 

 

You will also need to find out whether you need a visa to volunteer in your chosen 

country and how you can apply for this. Many organisations will be able to give you 

advice on this, so make sure you ask before booking any flights. 

 

Visas will depend on the destination country, placement length and the type of work 

that you will be doing. 

 

How much money do you have? 

Most overseas volunteering placements will require you to pay a programme fee to 

take part to cover project costs along with things like accommodation, food and 

travel within the country. 

 

Some placements can be quite pricey so you should find out exactly where your 

money will be going and what it will be covering. 

 

You may need to cover additional costs too, such as flights, vaccinations, visas and 

insurance. 
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If you receive too many vague or unsatisfactory answers to these questions, 
think twice about going.  


