
GATHERING FEEDBACK 
 PROS CONS 

SURVEYS Can hold information from a 
lot of people; open text 
comments give great insight. 
Data is often hard to argue 
against if collected correctly 

Timing is key – there are lots of 
surveys going out and students 
can get fatigued. Consider do I 
need all this data to achieve 
change? 

POLLS Easy for people to fill in; great 
for a single question; open 
text comments on some 
platforms; quick way to 
gather feedback. 

Not good for understanding 
complex issues; might not be 
able to include an open text 
comment. 

SOCIAL MEDIA Most people have it, so it’s a 
sure-fire way to get in contact 
with the people you represent; 
create videos, take photos, 
post polls. 

Not everyone has it, so it’s best 
to always supplement your 
social media stuff with a good 
old-fashioned email using the 
SU messaging function 

FEEDBACK BOX  People can drop information 
in it whenever they want; can 
be moved to key points 
dependent on where traffic is. 

If anonymous, you won’t be able 
to let the specific person know 
what you’ve done. 

TALKING TO 
PEOPLE 

You’ll hopefully talk to people 
regularly anyway; getting a 
small groups of students 
together in a room to discuss 
a common or collective issue 
or idea will give you detailed 
feedback. You’ll also be able 
to further probe comments 
easily. 

You may need to ask probing 
questions to get conversation 
flowing, such as “how did you 
find that lecture?” or “did you 
get X essay back?” to get a 
good response 

GET CREATIVE Student always respond best 
to creative and innovative 
ways of collecting feedback! 
Host an event, make it fun, get 
silly! 

If you aren’t sure about what 
you are doing, talk to the SU 
Voice Team or one of your 
officers   
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